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WhatIsE-Governance?

[Source:https://ictframe.com/]

E-GovernanceistheimplementationofICT.TheICTstandsforInformationandCommunication
Technology in the governmentdepartment.Likewise,the centralE-Governance is to make
governmentservicesefficient,accessibleandconvenient.TheuseofE-governanceistoovercome
theboundaries.Thatisofatraditionalpaper-based system.Itistheenhancementofcurrent
government.And italso helpsto providebettergovernmentservicesto thecitizen.Hence,E-
governancedeliversSMARTgovernment.

S-Simple
M-Moral
A-Accessible
RT-ResponsiveGovernment

TheE-Governanceisnotonlyawebsiteontheinternet.E-governanceisprovidinggovernmental
servicesthatareaccessiblethroughtheinternet.Itreferstoanygovernmentprocessorfunctionthat
isoutonlineindigitalform.

Similarly,E-governanceistheinvolvementofdigitaldemocracy,onlineservicedelivery.Likewise,itis
alsoasonlinecitizenparticipation.Anordinarycitizengetsthegovernmentfacilitythroughthe
internet.E-governanceisthenetworkthatincludesgovernment,public,andbusinessorganizations.

E-Governanceisof4types/modelsdependingonthespecifictypesofservices.

1.Government-to-Citizen(G2C)

TheGovernment-to-citizenreferstothegovernmentservicesthatareaccessedbythefamiliarpeople.
AndMostofthegovernmentservicesfallunderG2C.Likewise,theprimarygoalofGovernment-to-
citizenistoprovidefacilitiestothecitizen.Ithelpstheordinarypeopletoreducethetimeandcostto
conductatransaction.Acitizencanhaveaccesstotheservicesanytimefrom anywhere.

Furthermore,Manyserviceslikelicenserenewals,andpayingtaxareessentialinG2C.Likewise,
spendingtheadministrativefeeonlineisalsopossibleduetoG2C.ThefacilityofGovernment-to-
Citizenenablestheordinarycitizentoovercometimelimitation.Italsofocusesongeographicland
barriers.

2.Government-to-business(G2B)

The Governmentto business is the exchange ofservices between Governmentand Business
organizations.Itisefficientforbothgovernmentandbusinessorganizations.G2Bprovidesaccessto
relevantformsneededtocomply.TheG2B alsoconsistsofmanyservicesexchangedbetween
businesssectorsandgovernment.

Similarly,the Governmentto business provides Timelybusiness information.And A business
organizationcanhaveeasyandconvenientonlineaccesstogovernmentagencies.G2Bplaysa
crucialroleinbusinessdevelopment.Itenhancestheefficiencyandqualityofcommunicationand
transparencyofgovernmentprojects.

3.Government-to-Government(G2G)



TheGovernment-to-Governmentreferstotheinteractionbetweendifferentgovernmentdepartment,
organizations,and agencies.This increases the efficiencyofgovernmentprocesses.In G2G,
governmentagenciescansharethesamedatabaseusingonlinecommunication.Thegovernment
departmentscanworktogether.Thisservicecanincreaseinternationaldiplomacyandrelations.

Inconclusion,G2Gservicescanbeatthelocallevelortheinternationallevel.Itcancommunicate
withglobalgovernmentandlocalgovernmentaswell.Likewise,itprovidessafeandsecureinter-
relationshipbetweendomesticorforeigngovernment.G2Gconstructsauniversaldatabaseforall
memberstatestoenhanceservice.

4.Government-to-Employee(G2E)

TheGovernment-to-EmployeeistheinternalpartofG2G sector.Furthermore,G2Eaimstobring
employeestogetherandimproviseknowledgesharing.

Similarly,G2Eprovidesonlinefacilitiestotheemployees.Likewise,applyingforleave,reviewing
salarypaymentrecord.And checking thebalanceofholiday.TheG2E sectorprovideshuman
resourcetraininganddevelopment.So,G2Eisalsotherelationshipbetweenemployees,government
institutions,andtheirmanagement.

AccordingtotheWorldBankE-Governancehasthefollowingbenefits;
•Itgreatlysimplifiestheprocessofinformationaccumulationforcitizensandbusinesses.
•Itempowerspeopletogatherinformationregardinganydepartmentofgovernmentandgetinvolved
intheprocessofdecisionmaking.
•E-Governancestrengthenstheveryfabricofdemocracybyensuringgreatercitizenparticipationat
alllevelsofgovernance
•E-Governanceleadstoautomationofservices,ensuringthatinformationregardingeveryworkof
publicwelfareiseasilyavailabletoallcitizens,eliminatingcorruption.
•Thisrevolutionizesthewaygovernmentsfunction,ensuringmuchmoretransparencyinthe
functioning,therebyeliminatingcorruption.
•Sincetheinformationregardingeveryactivityofgovernmentiseasilyavailable,itwouldmakeevery
governmentdepartmentresponsibleastheyknowthateveryactionoftheirsiscloselymonitored.
•Properimplementationofe-Governancepracticesmakeitpossibleforpeopletogettheirworkdone
onlinetherebysparingthemselvesofunnecessaryhasslesoftravelingtotherespectiveoffices.
•Successfulimplementationofe-Governancepracticesofferbetterdeliveryofservicestocitizens,
improvedinteractionswithbusinessandindustry,citizenempowermentthroughaccessto
information,bettermanagement,greaterconvenience,revenuegrowth,costreductionsetc

ChallengesOfImplementingEGovernance
[Source:E–GOVERNMENT:ITSROLE,IMPORTANCEANDCHALLENGESByGetrudeNtuloAnd

JaphetOtike]
Thevarietyandcomplexityofe-governmentinitiativesimpliestheexistenceofawiderangeof
challengesandbarrierstoitsimplementationandmanagement.

 ICTInfrastructure-Internetworkingisrequiredtoenableappropriatesharingofinformation
andopenupnewchannelsforcommunicationanddeliveryofnewservices.Foratransition
toelectronicgovernment,anarchitectureprovidingauniform guidingsetofprinciples,
modelsandstandards,isneeded.

 Privacy-Privacyreferstotheguaranteeofanappropriatelevelofprotectionregarding
informationattributedtoanindividual.Governmenthasanobligationtoensurecitizens’
rightsregardingprivacy,processingandcollectingpersonaldataforlegitimatepurposesonly.
Concernsaboutwebsitetracking,informationsharing,andthedisclosureormishandlingof
privateinformationareuniversallyfrequent.

 Security–Itmeansprotectionofinformationandsystemsagainstaccidentalorintentional



disclosuretounauthorizedaccess,orunauthorizedmodificationsordestruction.Itrefersto
protectionoftheinformationarchitectureincludingnetwork,hardwareandsoftwareassets
andthecontrolofaccesstotheinformationitself.

 PolicyandRegulationIssues-Implementationofe-governmentprinciplesandfunctions
requiresarangeofnewrules,policies,lawsandgovernmentalchangestoaddresselectronic
activitiesincludingelectronicarchiving,electronicsignatures,transmissionofinformation,
dataprotection,computercrime,intellectualpropertyrightsandcopyrightissues.Dealing
with e-governmentmeans signing a contractora digitalagreement,which has to be
protectedandrecognizedbyaformalizedlaw,whichprotectandsecurethesekindsof
activitiesorprocesses.

 LackofQualifiedPersonnelandTraining-AnothermajorchallengeislackofICTskills.E-
governmentrequires human capacities in the fields oftechnological,commercialand
management.

 DigitalDivide -TheabilitytousecomputersandtheInternethasbecomeacrucialsuccess
factorinegovernmentimplementation,andthelackofsuchskillsmayleadtomarginalization
orevensocialexclusion.Thedigitaldividereferstothegapinopportunitybetweenthosewho
haveaccesstotheInternetandthosewhodonot.

 LeadersandManagementSupport -Topmanagementsupportreferstothecommitment
from topmanagementtoprovideapositiveenvironmentthatencouragesparticipationin
egovernmentapplications.


